SMS CATALOGUE

OUR PROFESSIONAL
SERVICES

For over two decades, our UK-based experts have helped
businesses stay secure, confident, and productive with
clear, practical guidance across cloud and Microsoft 365.
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Our Core Services

These services follow a defined delivery process and are designed for common business

needs. Each service has clear upfront pricing, giving you confidence in what's included

efore work begins.

Microsoft 365
Security Review

Take control of your organisation’s security
with a thorough assessment of your
Microsoft 365 environment. We analyse
admin roles, user permissions, guest access,
and backup readiness to uncover hidden
vulnerabilities and strengthen your defence.
This review ensures only the right people
have the right access, and that your critical
data remains protected and recoverable.

£250 + £10/user (ex VAT)

Microsoft Secure Score

Your Secure Score Summary

705

Of 1,188

Apr 16, 2018 5:00 PM
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Secure Score
Assessment &
Action Plan

Get a clear, simplified view of your current
Microsoft 365 security posture. Our Secure
Score review highlights strengths, exposes
weak points, and delivers a prioritised action
plan tailored to your business. You'll receive
practical, achievable recommendations
designed to elevate your protection and
reduce risk across your entire environment.

£150 + £10/user (ex VAT)

MFA & Legacy
Authentication

Modernise your authentication approach to
dramatically reduce account-related risks. We
help you enable robust multi-factor
authentication and remove outdated legacy
sign-in methods that attackers commonly
exploit. The result: safer, more resilient user
accounts and a more secure identity
foundation for your business.

£100 + £10/user (ex VAT)
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Anti-Spam & Anti-Phishing
Assesment

Strengthen your frontline email security with
fully optimised anti-phishing and anti-spam
protection. Using the best of Office 365,
Defender, and FutureSpam, we build robust,
modern policies that block suspicious
messages, reduce user risk, and safeguard
your organisation against evolving threats.

£100 (ex VAT)

Email Authentication Setup
(SPF, DKIM, DMARC)

Protect your business and ensure your emails

reach customers with confidence. We implement

industry-standard SPF, DKIM, and DMARC records
to prevent spoofing, improve deliverability, and
strengthen trust in every message your

organisation sends. Your domain becomes more

secure and more credible.

£50 (ex VAT)

Not seeing the service you need? No problem —

Remote Support Sessions

Expert assistance whenever you need it.
With over two decades of hands-on
experience, our team supports everything
from Microsoft 365 setup and
configuration through to Outlook fixes,
troubleshooting, and day-to-day issues
that slow your users down. Whether it's a
simple adjustment or a complex problem,
we're here to help keep your business
running smoothly from the small tasks all
the way to the bigger challenges.

From £50 (ex VAT)

get in touch and our team will be happy to help.
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Consultancy &
Specialist Services

These services typically require additional time, specialist expertise, and sometimes

Modern Work

scoping to understand your requirements and setup before we can confirm pricing.

Conditional Access
Baseline Configuration

Strengthen your identity security with
intelligent access controls tailored to your
organisation. We implement baseline
Conditional Access policies to enforce multi-
factor authentication, protect users, and
reduce unauthorised access risks, creating a
more secure Microsoft 365 environment
without impacting productivity.

£100 + £10/user (ex VAT)
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Cloud-Based Email Microsoft Defender for

Security Configuration Business / Endpoint
Setup & Configuration

Protect your organisation from evolving

email threats with modern, cloud-based Secure your devices with enterprise-grade
security controls. We configure advanced endpoint protection. We deploy and configure
protection policies and DNS records to Microsoft Defender to deliver threat detection,
block malicious emails, reduce risk, and attack surface reduction, and continuous
improve overall email hygiene, keeping protection, ensuring your endpoints are actively
communication secure and reliable. defended against modern cyber threats.

£50 (ex VAT) £50 per device (ex VAT)
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Intune Device Management
(consultation & Setup)

Take control of your devices with a
tailored Intune setup. We provide
consultation, configuration, and policy
implementation to establish a secure
and manageable environment, giving
you full visibility, control, and compliance
across your organisation.

£100 + £10/user (ex VAT)

BitLocker & Device
Encryption Rollout

Protect sensitive business data with full
disk encryption across supported devices.
We implement BitLocker policies aligned
with cyber security best practices,
reducing the risk of data exposure from
lost or stolen devices.

£100 per device (ex VAT)

Teams Phone
Configuration & Setup

Enable modern business calling with
Microsoft Teams Phone. We configure
calling policies, number assignment, and
system setup for a seamless
communication experience, delivering a
fully integrated and reliable phone system.

£100 + £10/user (ex VAT)

Microsoft 365 Backup
Setup (Acronis)

Safeguard your Microsoft 365 data with
secure backup solutions. We configure
Acronis to protect your emails, files, and
collaboration data beyond native
retention, ensuring your business-critical
data is always recoverable.

£100 (ex VAT)
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NEW USER

New User Onboarding
Configuration

Ensure every new starter is set up quickly,
securely, and consistently. We configure
accounts, permissions, and access so
users can begin working immediately,
creating a smooth and professional
onboarding experience.

£100 + £10/user (ex VAT)
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ACCESS REMOVAL

User Offboarding & Access
Removal

Maintain security and control when users
leave your organisation. We handle
account deactivation, access removal,
and data considerations to reduce risk,
ensuring your environment remains
protected at all times.

£100 + £10/user (ex VAT)

Endpoint Backup Setup
(Acronis)

Ensure critical device data is protected
with endpoint-level backup solutions. We
configure Acronis backups tailored to
your environment and business needs,
minimising disruption and enabling fast
recovery from data loss.

POA - This service requires a
short scoping call

Acronis Backup
Architecture Assessment

Review and optimise your backup
strategy to ensure it is secure, efficient,
and scalable. We assess your current
setup and provide clear
recommendations, giving you confidence
in a reliable, future-proof solution.

POA - This service requires a
short scoping call
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Cloud-Based Email
Migration

Seamlessly migrate your email systems to
the cloud with minimal disruption. We
manage planning, data transfer, and
validation to ensure a smooth transition,
keeping your business running throughout
the process.

POA - This service requires a
short scoping call

Microsoft 365 Tenant
Migrations

Move your organisation between Microsoft
365 tenants securely and efficiently. We
handle identity, data, and service migration
with minimal downtime, ensuring a
controlled and seamless transition.

POA - This service requires a
short scoping call

Tenant-to-Tenant
Migrations

Complete separation or consolidation of
Microsoft 365 environments handled with
precision and care. We ensure data
integrity and continuity throughout,
reducing risk during complex migrations.

POA - This service requires a
short scoping call

OneDrive User Data
Migrations

Migrate user data securely while
maintaining structure, permissions, and
accessibility, ensuring everything remains
organised and accessible without
disruption.

POA - This service requires a
short scoping call
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Online Store

Website Migrations
(configuration Dependent)

Move your website infrastructure with
careful planning and execution to
minimise downtime and ensure
continuity, keeping your online presence
stable throughout the transition.

POA - This service requires a
short scoping call

Intune Full Rollout
Programme

Deliver a complete Intune deployment
including device enrolment, compliance
policies, application deployment, and
security configuration, creating a fully
managed and secure device environment.

POA - This service requires a
short scoping call
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Cyber Essentials
Readiness Assessment

Prepare your organisation for Cyber
Essentials certification with a full
security review and gap analysis,
providing clear, actionable steps
towards compliance.

POA - This service requires a
short scoping call

Not seeing the service you need? No problem —

get in touch and our team will be happy to help.

smsbusinesscloud.com

01925 818448 sales@smsbusinesscloud.com



http://smsbusinesscloud.com/
tel:01925818448
mailto:sales@smsbusinesscloud.com
mailto:sales@smsbusinesscloud.com

EEEEEEEEE

READY TO GET STARTED?

GET IN TOUCH
- contactus

PHONE: 01925 818448

EMAIL: SALES@SMSBUSINESSCLOUD.COM
WEBSITE: SMSBUSINESSCLOUD.COM
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